Privacy Policy

Effective Date: 01/04/2026
Last Updated: 01/04/2026

JRST TECHNOLOGY (“JRST,” “we,” “our,” or “us”) respects your privacy and is
committed to protecting the personal information you share with us through our
website. This Privacy Policy explains how we collect, use, store, disclose, and protect
information submitted through our website and related communication channels.

By accessing or using this website, or by submitting your information through any form,
email, or inquiry channel on the website, you agree to the collection and use of your
information in accordance with this Privacy Policy, subject to applicable law.

1. Information We Collect

We may collect personal and business-related information that you voluntarily provide
to us when you use the website, contact us, or submit an inquiry. This may include your
name, company name, designation, email address, phone number, country, industry
segment, requirement type, project stage, and any other information you choose to
share with us.

We may also collect certain technical information automatically when you visit the
website, such as your IP address, browser type, device information, operating system,
referring URLs, pages visited, date and time of access, and similar website usage
information. If cookies, analytics tools, or similar technologies are used on the website,
related information may also be collected.

JRST does not intentionally collect sensitive personal information unless it is
specifically required for a legitimate business purpose and voluntarily provided by you.

2. How We Use Information

We may use the information we collect for legitimate business and operational
purposes, including:

e To respond to inquiries, requests, and communications submitted through the
website.

e To understand your project requirements and provide relevant business
proposals, quotations, product or service information, or consultation support.



To improve our website, services, content, and user experience.
To maintain internal records, business communications, and operational
administration.

e To comply with applicable legal, regulatory, security, or contractual obligations.

We process personal information only for purposes that are reasonably connected to our
business activities and the purpose for which the information was provided.

3. Cookies and Analytics

Our website may use cookies, similar technologies, or third-party analytics services to
understand website traffic, improve functionality, analyze visitor behavior, and enhance
user experience. These tools may collect information such as browser type, pages visited,
time spent on pages, and referral sources.

You may be able to manage or disable cookies through your browser settings. However,
disabling certain cookies may affect the functionality or performance of some parts of
the website.

If you use Google Analytics, Meta Pixel, recCAPTCHA, embedded forms, chat widgets, or
similar tools on the website, those should be treated as part of this section and reflected
accurately in your live implementation.

4. Disclosure and Sharing of Information

JRST may share information with its internal teams, affiliates, consultants, advisors,
service providers, or technology partners strictly on a need-to-know basis for purposes
consistent with this Privacy Policy.

We may also disclose information where required to do so by law, regulation, legal
process, governmental request, or to protect our rights, safety, security, systems,
property, or business interests.

JRST does not sell personal information submitted through the website to third parties.

5. Data Security

JRST adopts reasonable security practices and procedures to protect personal
information from unauthorized access, misuse, alteration, disclosure, or destruction.
Indian privacy guidance expects websites to disclose reasonable security practices and
procedures adopted for information protection.



While we take commercially reasonable measures to protect information, no method of
transmission over the internet or method of electronic storage is completely secure.
Accordingly, JRST does not guarantee absolute security of information submitted
through the website.

6. Data Retention

We retain personal information only for as long as necessary for the purpose for which it
was collected, for legitimate business use, or as required by applicable law, regulation,
contractual obligation, or internal record-keeping requirements.

When information is no longer required, we may delete, anonymize, archive, or securely
store it in accordance with applicable legal and operational requirements.

7. Third-Party Links

This website may contain links to third-party websites, platforms, or services for your
convenience or reference. JRST is not responsible for the privacy practices, content,
security, or policies of such third-party websites.

Users are encouraged to review the privacy policies of any third-party websites they visit
through links provided on this website.

8. Your Rights and Choices

You may contact JRST to request access to the personal information you have shared
with us, seek correction of inaccurate or incomplete information, or raise concerns
relating to the handling of your information, subject to applicable law and our
verification requirements.

Where applicable, you may also withdraw consent for future communications by
contacting us using the details provided below, although such withdrawal will not affect
processing already undertaken based on prior consent or other lawful grounds.

9. Children’s Privacy

This website is intended for business and professional use. JRST does not knowingly
collect personal information from children through this website.

10. Changes to This Privacy Policy



JRST may update or modify this Privacy Policy from time to time to reflect changes in
legal requirements, business practices, website functionality, or operational needs.
Updated versions of this Privacy Policy will be posted on this page with the revised
effective date or last updated date.

Your continued use of the website after any changes are posted will constitute
acceptance of the updated Privacy Policy, subject to applicable law.

11. Contact Us

If you have any questions, concerns, or requests regarding this Privacy Policy or the
handling of your information, you may contact us using the details below. Privacy
policies commonly include the organization’s email, phone, and postal address so users
can reach the business directly.

JRST TECHNOLOGY

The Prism Tower 8th Floor 323, Shastri Nagar, Nagpur, Maharashtra - 440008
Email: india@jrsttechnology.com

Phone / WhatsApp: +91 97660 08274 / 5
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